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Question 1

Refer to Fig. 1.1 (Insert), a map showing some of the world’s major features and selected tourist
destinations.

(a)

(b)

(c)

Using Fig. 1.1 complete the following table by naming each feature:

Feature Name

Continent A

Continent B

Ocean C

[3]
State the following:
whether local time in Russia is in advance of or behind local time in London, UK ...................
the term which best describes the climatic conditions in Greenland ...............cccccooiiiiiininen.
the capital city at the destination marked D ...
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Tourists travel for different reasons, one reason is VFR tourism.

(i) Define, using an example, what is meant by the term VFR.
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3
(ii) Explain one advantage and one disadvantage of VFR tourism to a destination.

Lo A= a1 2= Lo = TP PPPPPPPPPPPPN

(d) Demand for international tourism continues to grow and many tourists travel within their own
region.

Explain three likely reasons why tourists travel within their own region.
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(e) Negative global events such as terrorism and environmental disasters can affect tourist
confidence in international travel.

Assess the reasons why international tourism continues to grow despite negative global
events.

[Total: 25]
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Question 2

Refer to Fig. 2.1 (Insert), a photograph of a travel agency in Queensland, Australia.

(@)

(b)

(c)

State four products or services sold by travel agents.

Explain how the following factors affect the prices set by tour operators:

LTS = T = 11

© UCLES 2020 0471/13/0/N/20 [Turn over



6

(d) Explain three ways the internet has changed the way travel agents operate.

[Total: 25]

© UCLES 2020 0471/13/0/N/20



Question 3
Refer to Fig. 3.1 (Insert), information about St. Martin, a country in the Caribbean.

(a) State three promotional methods the NTO can use to encourage tourists back to the island.

(b) Explain how the following tourism organisations can help to encourage tourists to return to
St. Martin:

{01 UL e 01T =1 (o] < T
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(c) Explain the role of the following infrastructure to tourism in St. Martin:

= T T ) £ PSSP

(d) The extreme weather of Hurricane Irma caused a reduction in tourists visiting St. Martin.

Explain three other factors likely to have a negative effect on tourism demand to a destination.
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(e) Assess the risks to destinations of becoming over-dependent on tourism.

[Total: 25]
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Question 4
Refer to Fig. 4.1 (Insert), a photograph of an overcrowded area of Venice, a city in Italy.

(a) State three types of built attractions.

(b) Venice is a car-free city.

State four ways tourists might move around a car-free destination.
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(c) Explain three environmental impacts likely to occur as a result of overcrowding in tourist
areas.

[6]
(d) Explain three ways tourism organisations can minimise overcrowding.
ettt ettt teeeeeeeeeeeeaEeeeeeeeeeeeeeeaeteeeeeeeeeeaaanaaeeteeeeeeeaaanaeteeeeeeeeeaaannteeeeeaeeeaaaannnnneeeeenn
2 e eeee e e ae—eeeeeeeeeeiesteeeeeeeeeeaaaessteeeeeeeeeaaaaateeeeeaeeeeeaaaataeeeeaeeeeaaanrrrreeaeeeaaans
3 ettt et eee e eeeeeeeeeeeeeeaeeeeeeeeeeeeaaaesseeeeeeeeeeeaaaannteteeeeeeeeaaaneeteteeeeeeeaaannnteeeeeeeeeeaannnneeeeeeeeaaans
[6]
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(e) Evaluate the impacts cruise ships may have on destinations.

[Total: 25]
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